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® BELLSOUTH"

BellSouth Telecommunications, Inc. ' Charles L. Howorth, Jr.
Suite 2104 ’ Regulatory Vice President
333 Commerce Strect .

Nashville, TN 37201-3300 615 214-6520

Fax 615 214-8858

June 4, 2002

Mr. Joe Werner, Chief
Telecommunications Division
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 0200670

L

Déar Mr. Werner:
SUBJECT:  Tariff Filing for Contract Service Arrangement TN02-B277-00

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,

~ Inc., issued June 4, 2002. We request that this tariff be effective June 14, 2002.

General Subscriber Services Tariff A
Section A5 - Original Page 330

Private Line Services Tariff-
Section B5 - Original Page 61

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package. ‘

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts.

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,

Attachment




EXECUTIVE SUMMARY
CSA NO. TN02-B277-00

INTRODUCTION ,

The purpose of this filing is to introduce a Contract Service Arrangement that provides
the customer with BellSouth® Integrated Solutions T1 package: Frame Relay service,
BellSouth® MegaLink® service provided as a partial channel (link), and BellSouth®
MegaLink® Channel service with local exchange service elements.

DESCRIPTION OF SERVICE:

This Contract Service Arrangement provides BellSouth® Integrated Solutions T1
package: Frame Relay service, BellSouth® MegaLink® service provided as a partial
channel (link), and BellSouth® MegaLink® Channel service with local exchange service
elements as described in A3 and A40 of the General Subscriber Services Tariff and B7 of
the Private Line Services Tariff.

DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT

This Contract Service Arrangement is for a term of 3 years. All individual rates, terms
and conditions for services provided under this contract are contained in the contract
included with this filing.

REVENUE AND COST INFORMATION |
Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement.




BELLSOUTH A ¢ 3RAL SUBSCRIBER SERVICES TARIFF '_ Original Page 330
TELECOMMUNICATIONS, INC. :

TENNESSEE
ISSUED: June 4, 2002 o » EFFECTIVE: June 14, 2002

BY: President - Tennessee
Nashville, Tennessee

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont'd)

A5.6.1 Rates and Charges (Cont'd)
A. The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN02-B277-00 ™)
This Contract Service Arrangement provides rates and charges for the components of the BellSouth® Integrated ™)
Solutions T1 package: Frame Relay service, BellSouth® Megal..ink® service provided as a partial channel (link), and
BellSo}uth® MegaLink® Channel service with local exchange service elements for a minimum service period of

thirty-six (36) months. Additional terms and conditions that are specific to this contract have been filed with the
Tennessee Regulatory Authority and will be made available to interested customers.

¢))] MegaLink® Channel service, Combination NAR . ™)
Nonrecurring 36 Months '
Charge Monthly Rate UsSoC
(a) Each $- $17.94 NQM )
(2) Hunting ™)
(a)  Per line, trunk or NAR - ‘ 10.11 HTG ™)
(3) Touch-tone central office trunk : )
(a) Each - 1.79 TIB ™)
(4) Customer Connection to Frame Relay, each Customer Connection includes 1 DLCI, (provisioning USOC: ™
XAFD1), 128 Kbps. ‘
(a) Each - 93.60 FRH12 ™)
(5) Flat Rate Service, Business . ™)
(a) Bach, (limit of 1 per MegaLink) - - 1FB )

g Registered Service Mark of BellSouth Intellectual Propetty Corporation
BellSouth is a registered trademark of BellSouth Intellectual Property Corporation




BELLSOUTH . *RIVATE LINE SERVICES TARIFF e Original Page 61
TELECOMMUNICATIONS, INC.

TENNESSEE |
ISSUED: June 4, 2002 EFFECTIVE: June 14, 2002

BY: President - Tennessee
Nashville, Tennessee

(B5. APPLICATION OF CONSTRUCTION
(TERMINATION AND ADDITIONAL CHARGES)

B5.7 Contract Service Arrangements (Cont'd)

B5.7.1 Rates and Charges (Cont'd)
A. The following is a list of rates and charges to subscribers requiring contract service arrangements: (Cont'd)

Case No. TN02-B277-00 ™)

a. This Contract Service Arrangement provides for the components of the BellSouth® Integrated Solutions T1 package: ™)
Frame Relay service, BellSouth® MegaLink® service provided as a partial channel (link), and BellSouth®
MegaLink® Channel service with local exchange service elements for a minimum service period of thirty-six (36)
months. Additional terms and conditions that are specific to this contract have been filed with the Tennessee
Regulatory Authority and will be made available to interested customers.

1) MegaLink® service ™)
Nonrecurring 36 Months
Charge Monthly Rate UsSoC
(@  Service provided under a single CSA rate, partial $- $197.96 WBBGS ™
channel (link), with interoffice up to 10 miles, per
link
(b) Digital Local Channel, each (for provisioning use - : - DIGLC ™)
only)
(©  Service Establishment Charge, per MegaLink service - - MGLSE N)
Channel (for provisioning use only) ,
(d) Premises visit, per visit - - MGLPV )
(2) Interoffice Channel . ™)
(@)  Each channel 0-8 miles, fixed component (for - - 1LNO1 ™)
provisioning use only)
(b)  Each channel 0-8 miles, each airline mile or fraction - - 1LNOA ™)
thereof (for provisioning use only)
(¢)  Each channel 9-25 miles, fixed component (for - - 1INLO2 o -
provisioning use only)
(d) Each channel 9-25 miles, each airline mile or fraction - - 1LNOB ™)
thereof (for provisioning use only) ~
(3) Feature Activation, Broadband Exchange Line service, 56 Kbps and 64 Kbps data rates ' )
(a)  Per feature activated - 4.78 1PQWE ™)
(4) MegaLink® Channel service ~ ™
(a)  Basic system capacity, central office, 24 voice - 113.02 VUM24 ()
equivalent channels
(b) Feature activation, central office, for analog voice - 2.99 1PQWU ™)

services, per trunk line, per feature activated

g Registered Service Mark of BellSouth Intellectual Property Corporation
BellSouth is a registered trademark of BellSouth Intellectal Property Corporation




04/30/2002

14:37

BELLSOUTH BUSINESS SYSTEM + CHARLOTTE HALL : NO.179

Faie

APR-30-2002 TUE 09:10 AM BELLSO. . DIST FAX NO. 1 615 401 .JO8 P. 04
Apr 29 02 03:33p L AR P4
Apr 29 02 O2:144p [}
umm— p-3
Apr 22 02 03:38p *
APR-22-2002 MON 02:45 PH BELLSOUTH DIST FRR N0, 1 615 401 4008 P. 04
CUNIRAUT SERVICE ARRANGEMENT
AGRESMENT Caso Nusuber TNO2-8277-00

This Contract Sarvize Atransement Agresvuxt (*Agrosmment”) is by aad bstween

T leationg, Ine., a corporation, &/ BoSouty, ("Company™) ;
“Cusiomer” or *Subscriber™), nd is omered into pursumnt 10 Tarill' A5 & B3 of tho

‘ ral Subscriber & Private Ling Sexvices Tard(Y. ‘This Aprsemant is bacad upon the following

terms awd conditions as well a3 any Actacheent(c) affined and the appropriaie lawfully fited and

approved tariifs which ace by this reforence Inconpornad horsin,

[. Subscriter requasts and Corapany sprass, subject i (he tesms and edadilions herzin, to
provide the scsvies deacribod in the Atachiwnt(s) at the monthly aad noneccuring rales, charges,
and eoaditions ar deseribed In the Attachment(s) ("Scrvies™), The mtes, ehangos, and comditions
deseribed in the Anschmont(s) arc dading upon Company md Subseribier for tho duvtion of this
Agreomont. For the purposes of the affacii veness of the teems and conditions contalned hereln,
this Agreernent shail decome effecuve upon execution dy boch parties. For putposes of tha
deteeminaton of any scevice poriod srated hancin, said service perrod shall commoncs the daie
upen which instaliscion of the servies is completed. _ :

2. Subseriber agroes S0 subscrlbe to and Campuny agrecs to provide any sdditional taciffod
servicas taqulred for the ingatlation of the Service. Sebecribor wproos to be respoasitie for all
rates, charges, and condicons for such wriffed services.

3. This Agreemenl is subjecl to and contrulicd by il provisions of Compeny's o5 any of i

 pifiliated companizs’ lawfolly filed aod spproved beifls, inchubing bot not Emited t8 Seckion A2

- of the Ooneral Subseribar Services Tariff and No. 2 of the Federal Communications Commlasion
Tasill and shall include all chanpes to sald tariffs as may bo made from dme to tima. AN
appropelate tanff raees and charges shall be included in the peovision of this sarviee. Tho tardff
shalt suporsade any coaflictng provisions of ihis Agrosment, with the excoption of the ratos and
charges hocla, in tho eveat any paet of this Apruaruent coallicts with lormw and conditions of
Compaay's or any of its allilisted companies’ Jawfully filed wnd spproved taritfs.

4. This Agreement wity be subjoct L the appeopriate remulaiory approval priot le
sommencement of instalitiion. Should such rogulatory spproval bo denicd, aficr a proper reguest
by Compnny, this Agresmant shall he indl, vold, 3nd of no offeet.

3. Tf Subscribor conecls this Agressnost prier (0 the completed histalialion of the Scrvice. but
ke the exocytion of thiz Agreameat by Subseribar and Corapany, Subsoriber shall pay alt
roasoniblo coms incuirod in the implamantation of thix Apresincat prior 10 recclpt of wiilion
nolice of canceliation by Company. WNorwithstanding the faropaiag, such reasonibie cosis shall
not oxceed all costs which would spply If ths work in the implsmentation ol this Agrosmant had
teen complcted by Company.

6. The rates, chasges, and conditions described in iho Attachasenl(e) may be based upon
Intormation supplicd (o Company by the Subscriber, including but not firited to forecasis of
srowth. I 30, Substsiier agrees to be bovnd by thw informtion provided to Company. Should
Subsexiber favl L& 10wat its forecesied Jave! of service requirensents st any ime dusing tve wem of
thls Agreemont, Subseribor shall pay §li caxtonabls costs associated with is fallure to meet Its
proyected sorvice sogquiceonts.

PRIVATPROURIBTARY

CONTARNS MRIVATE ANTMOR PROPRIBTARY INTORMATION. MAY NOT B3 USED OR DISCLOSED OUTRDG TRE
BELLSOMITE COMIPANLY RXCIN' PURNUANT 10 A WRITTRN AORREVMANT,

Fagp 2 V6
Coustomer nildals
Date




p4a/38/2002 14:37 BELLSOUTH BLISINESS SYSTEM » CHARLOTTE HALL NO.178  De1v

APR-30-2002 TUE 09:11 AM BELLSOL... DIST FAX NO. 1 615 401 .09 P. 05
Apr 23 02 03:3¢r  SUEEEND SNy o5
Apr 29 02 02:44p p.S
: . ; -
apr 22 o2 03:38p “ : —

APR-22-2002 MON 02:46 PM BELLSOUTR DIST FAX NO. 1 815 401 4009 P05

CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Namber TNV2-B277-00

7, (a) 1 Subseriber cancels UMs Agreomont as aay time prior to the cxpleation of the service
poriod sot forth In this Agresinent. Subscritor shall be responsible for all icrminstion chargos,
Uniess otherwiss specified by the tariE, termbeaticn cleires are defined as sl restonsble charpes
duw or semalaing 85 & 10sult of the miatmum scrvico porlod agreed 1o by the Coimpany and
Subscribar ind set forth it the Atlachment(s). v

- ' 7. (b) Subscriber further acknowladges that It has options fos fs wlocomawnicativas scrvicss

' from providers other than BoUSouth and that it has chescn BeilSounth (o provide the sevvics: in
this Agreomeal. Acconlingly, if Subseriber asaipns this Apresmmnt 10 2 owctiliod resstier of
Bel/South local servicas aval the resstior oxceutes 3 wrillea decument agroviag to assume all
raywinamanis of thix Agrement, Subscribsr witl not be billed terzaination ehargos, Howover,
Subscriber apness shat x the evaat it falls to meet ity obligadons undor this Agreemeat o

© teeminales this Agroemont or ceviocs purotesod purssant t this Agroement is agdér to obisin
services from a facilities based yorvice provider or & sarvics provider that gellizcs wnbundied
xwﬂz clements, Subzeibor will bo billed. as appropristc, toemination charecs s apacified ia
is Agrecinenk

8. ‘This Agreament shail be construed in accordance with fie laws of the State of Tewnoesce,

9. Exeopt 33 olorwise provided in this Apmament, sotices required to Bo givea pursuant (o
cmW:unbamexiwmmwauhm%uuﬁmsn-ﬁw.w
sclivirod, or Unitod States muail, postage prepaid, uddressnd 0o the sppropriste party ot the address
set forth tolow. Bither paty iwreto may change the uame and addrest to whon sif notices ar
o&-:,doc;mumuimdmdcrlmmtmhmuwthmbyﬁvhswumm
$0 tho oLher pucty,

BellSouth Telecommusications, las.
Assismant Vics Prosidont '
333 Commered Suvsl-Floor 23
Nazhville, TN $7201

10. Subscriber may mat assign its rights or obligations under tils Agreement without the
axprost wrilien eousant SF Company s only pursuant 1o the conditlons comalntd In Uy
appiapiiabs Lariff,

PRIVAT/FAOPRAMTARY

CONTAINS PHIVATE ANDIOR FROMBITARY BNUORMATION. MAY NOT Bt G329) O DISCLOSED OUTSIDG ToRk
HELLYOUTH COMPANUS EXCAME PURSUANT TO A WRITTAN AURPEN

PFgod oty
Customer Ritials

Dae

.07




p4-,36,2002 -14:37 BELLSOUTH BUSINESS SYSTEM > CHARLOTTE HALL : NO.179 (@18

APR-30-2002 TUE 08:11 _FM BELLSOU. ~DIST FAX NO. 1 815 401 -...09 , P. 06
Apr 29 Q2 03:35p _ _ p-8&
Apr 29 02 02:4Sp p.8
. " p.5
Rpr 22 02 03:30p — —
APR-22-2002 MON 02:46 P BELLSOUTH DIST Fax NO. 1 615 401 40089 P 06
CONTRACT SKRYICK ARRANGEMENT
AGRUEMENT Cass Number TNO2-8377-00

11. Inthe cvent that one or mors of the provisions contained in this Agrecment or incorpomicd
witbin by reforunce shall be invelid, fUoal. 6r vaonforsaable in kny saspect umrmappunbu
stnule, regulalory vequiremest or sule of lew, thes such provisioos shalt be coasidared
inoporative Lo the axtent of such invalidity, Wlegaiity, or wneaforcesbility snd the remainder of
thig Ageconssnt shal? continea in Foll force snd cffect.

PRIVATMROMUATARY :
CONTAINY PRIVATE AND/OR PROMUETARY ONFORMATION. MAY NOT B3 USED OR [CLAN OVIRisy Tt
SELIOUTH COMPANIRE BXLRPT PURBUANTTO A WRITTIN
Paga sl
Customer Iniciala

Date

DX




\84438128@2 14:37 BELLSOUTH BUSINESS SYSTEM + CHARLOTTE HALL NO.179 (@18

: ~ APR-30-2002 TUE 09:12 AM BELLSOL - 'DIST FAX NO. 1 615 40t .u08 P. 07
Apr 29 02 03:3Sp — _ _ p-7
Rpr 28 02 02:45p ' P.7
Apr 22 02 03:38p
APR-22-2002 MON 02:47 PH BELLSOUTH DIST (FAX NO. 1 815 401 4008 poar

CONTRACT SERVICE ARRANGRMENT
AGREEMENT Case Number TNO2-B277-00

Option Lof!
Offer Bxpleation: This offer thall axpirs on: 9/352002
Estimated service interval tbllowlag aceoptance date: Negotiablc weeks.
This Contruet Servien Arrangomant (CSA) provides foc the components of the BellSonrth®
‘ Integrated Solutions T1 packsgs: Framo Rulay service, BellSouth® Megalink® seevies

- provided 4 a panial sharmol (Jink), s Buli§outh® MegmaLink® Channel serviec with lacal
exchange setvios slemonts, :
This Agreament is foe thisty-stx (36) months.
TN WITNESS WHERBOF, the partics horeio e sxwsed this Agreomernt to be exceutad by theic
duly aulhorized rgpeu-udvgn g: the Unins set forth balow. b

Acgopied by:

BellSouth Tolerommanieations, e,
By ncusmmm .

By:

Authaniged L (-
Pt N ORI SHITIY

Tile: SM6 hMA(ﬁn"
Dote: \/ léglﬂf'

PRAVATIVFROPRISTARY

CONTTAINS PRIVATE AND/DK, PROFRIETARY INTORMATION. MAY NOT BB USED
BELLIOUINE COMPANISS IXCUPT PURSUANT TO A WRIILN AC

Pupcdel 10

OR DISCLOSED QUTSIDE YRD
M ADNE,

Cuttomer Initinls
Dalv
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' p4,38,2082 14:37

BELLSOUTH RUSINESS SYSTEM 3 CHARLOTTE HALL NO.179 * pa@ze

APR-30~2002 TUE 08:12 AM BELLSC : DIST FAX NO. 1 815 40 .J08 P. 08

Rer 29 0z 03:30r (N A p.8

Apr 28 Q2 02:46p

Rpr 22 02 03:39%p

p.8

APR-22-2002 MON 02:48 PN BELLSOUTH DIST FaR NO. 1 815 401 4008 ]
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Coxe Nuambor TNOZ-B27740
Oplion 1 of}
RATESANDQHARGES
Rore Blemont Nog-Regarring Monthly Rulp DO
{. Megalink, Chunnal Service, Combination $00 SIT94 NQM
NAR, cach
- 2. tiunting, Per line, truck o NAR §.00 $to.11 HTG
3. Touch-tone ecutrat office runk $.00 $17% T8
4. MecpaLink® service providod andor 3 single $.00 $197.96
CSA ense, pactial chaanel (link), with WBBG S
laicrofTics up to 10.mites, pec fiok
5. MopnLink@ servica, Service Establishraent $00 $.00 MaGLSR
Chacge, per Megalink® sorvies chenncd (for
peovisioning uac only)
6, Mogalink® servieo, Digital Loeat Chanasl, $.00 $00 DIGIC
each (for provisioning use only)
7. YetupolTics Channel, sach chanusl 0-8 miles, $00 $.00 1LNO)
Tixed componest (for provisioning was oaly) : ; :
8. Iveroffice Chanael, sach ehasne) 0-8 misy, $.00 $.00 JLNQA
exch sirding mile o¢ fraetion tharsof (for
provisioatng usv oaly)
9. latesolfica Charnel, each channel 9-25 aniles, $.00 - $.00 {LNO2
fixed copponcat (foe pravitisning use onty) o
10, InicrofMios Channcl, each channel 9-25 wslas, $.00 %00 ILNOB
cuoh akclin mils or fruction tiareef (for ‘
provisioning use only)
1. Cloac chanpel capability, extonded $.00 K00 COOER
sopotframo format, et initial installation :
12. Megaldnk® service, promisss visit, per visit 300 , $.00 MGLFV
13, MegaLiuk® Channet Sarvice, busle sysiem $.00 $113.03 VuM24e
capnoity, contral office, 24 volce aquivalent ,
PANATEPROPRIETARY
CONTANG mammammm mﬁ;ﬁrg&%&mmmm
MgeSerte
Cusiamer Injtials

Drto




ﬁ84(38/2882 14:37 BELLSOUTH BLISINESS SYSTEM + CHARLOTTE HALL ) o NO. 179 pa21
APR-30-2002 TUE 08:12 AM BELLSOl DIST FAX NO. 1 615 401 ,08 P. 09
Apr 29 02 03:37p — - p.9
Apr 29 02 02:46p | ' r-s
——— -
Apr 22 02 03:38p ’
APR-22-2002 MON (2:48 PN RELLSOUTR DIST FAX NO. 1 B15 40t 4009 P08
CONTRACT SERVICE ARRANGEMENT
AGRERMRNT Cuse Numbdor TNOZ-BZ77-00
Option 1of |
RATHES AND CHARGES :
Rate Blemant NonRecgming  MontklyRwte USOC
13, ¢hannols
- Ruie Blgmen; NeaWesying  MonblvRale USOC
14, MopoLink® Chinool Service featare 300 299 1PQWU
activalian, ceniral office, for analog volce
serviees, per trunk lnc, pee foatore Sctivated :
15, Peaturs Astivalion, Brosdhand Exchange $.00 $4.73 1PQWB
Line service, 56 Kbps and 64 Kbps date
Tates, por featurs actlvaued
16 Customer Conncction to Prunc Ralsy, $.00 $23.60 PRH12
each Custormer Comection inchudes 1 DLET,
(provisicanp USOC:XAPDY), 128 Xbps,
each
17. Framg Rolny Servics Feanxre, Commited 3.00 §00 FRVRI
Inforrntion Rak: (CIR), 63-428 Kbps, por
DLCI
18, DLL, Onc per Custaimer Connectloa $00 $.00 XA¥D)
{provicicaing ouly)
19, Tt Ratc Servies, Busiasss, sach (limit of 1 0 %00 (FB
Kt Mepalinkd
PRVATEAROP RETARY

CONTAINS PRIVATE ANIVOR PROPRIETARY TION, MAY NOT BE USED OF DISCLOBED OUTSIDE THE
BELLIOUTH COMPANIES WW

BXceErT

TOA WHITTEN AGREEMENT,

FageGol 10

Customer Inktlals

Dts




B4/30/2082

14:37

BELLSOUTH BHSINESS SYSTEM - CHARLOTTE HALL o NO. 179

APR-30-2002 TUE 09:13 AM BELLSOL  DIST FAX NO. 1 615 401 .08

Apr 29 02 03:37- N R

Rpr 22 02 02:47p

APR-22-2002 MON Q2:49 PH BELLSOUT! DIST FAK NO. 1 615 401- 4008 |

CONTRACT RERVICE ARRANGEMENTY
AGREPMRNT Cuse Number TNO2-8277-00
Option ! of}
RATHES AND CHARGES

NOTES:

Tuﬁfl\mboﬂly

A. Allapplicable rates and rogulations for Us sorvics a8 act Sorth in (he Privaza Line Services
Tarift end tho Gamaral Subteriber Scrvice Tartf are In addition to the rales asd ragulations
contuined in this CSA.

B. These sates and charpos inelode 1he ras olements that have been specieally dlscounied.
Other et clements that are uaed in U provision of the scrvics may not have been listad but
can bo fouad iy the appropeiate BellSouth A, '

C. Afl applicable chargos from Scction A4 of the Goseral Subscriber Services Tas i are weived
via this agreement. ‘ »

o

Torvies Avillabiliey

A. The datign, wainisnxice snd opration of the scrvices provided herein is intanded for
comnunications eriginating and weminating from cestomsors’ pretnissa to tha aonmal sctving
wite canter (SWC). .

The ratos apccified hersin contemplate the pravision of a digita) guality Mrclticy over exigting
imcroffice carrier equipment and/ar exchange cable facitities compatible with this service, I
such eyjuipiuent, mow facliitics of chaages 16 existing fucilities are requised for the provision
of this servies, a speclal construcion charge based on the cost incurned 1o meke (he changes
will apply In addiliae 1o the spoeiRed sesvice sabes.

B

Serviee Commitmaots

A. Customer ngreas to posohsac and mafutain a minimmn of 8 Comhintion Vaics Channols
{NARS).
B. mm-tmmr agrees 10 maintyin & minimum 128 Kbps Frame Relay conncetion por Magal Inke
ancl, ’

C. The services included In this CSA are offercd o & package basis only. Cusomes muy not
purchass MepaLinks sorvict of Fsm: Raley mrvice on a stand-slone basis under this CSA,

0. Fallurs ta malnsaln any of Uoso $0cvics comanitments will rusult in the sorvices provided

under this CSA reverting %o curreont taxifY ratas.

YRIVATTMROPRIETARY

CONTANES PIVATS ANDOR PROPRIGTARY INFOAMATION. MAY NOT 65 USAD 68 DWCLOSED DUTEIG THE
DBLLACRITIL COMPANRS SXLEAT FURSUANT TO A WRITTIN AGH]

tepe vl

™
v Customer Initials
Dao

P.

P-

r.-9

10

G822
10

.10
10




P4/30/2002  14:45 BELLSOUTH BLISINESS SYSTEM » CHARLOTTE HALL ' ND.180 @@t

APR-30-2002 TUE 09:13 AM BELLSOUY.. uIST FAX NO. 1 615 40! «..3 P. 11
Apr 29 02 03:38p L ) U p-11
Apr 29 02 Q2:47p p.11
- p.10
APR-22-2002 MON 02:48 Pt¢ BELLSOUTH DIST FAX NO. 1 615 401 4008 P 1l
CONTRACT SERVICE ARRANGEMENT
AGREEMENT MNung;‘:-BT-?g
. : on 1 0!

Termination Liability

The followlag nontccurring charges will be welved upen initiad instatistion. Howevee, if any of
e sorvice is disconnooied prr 10 thy sxpinution of this CSA, then Subscriber wilt pay the
noarecurving shurges that were waived i Inttiat lastaliation as identified below in addition w
applicable tormination Uability as specificd in the terlfY.

| | WGG\ 'y e
- GGV F-Contrist 'reparntion Clargs MO I RRING CHAROR
| MQLSE

$575.00, each
DIGLC $105.00, cach
ot $310.00, sach
1LNO2 $310.00, cuch
MGLPV $ 30.00, each
vUM2¢ $340.00, cach
1PQWL). flist $ 7.00,0ach
1PQWU, addiilonal § 6.00, each
IPQWS, fim § 10,00, each
. IPQWE, mditional 3 7.50,8ach
MRHL2

All trademesks snd servico marks contaiod harnin ar the propeety of BellSouth inseltectual
Propcrry Corporation.

END OF ARRANGEMENT AGREEMENT OTTION 1

PRIVATO/PROPLIETARY
CONTAINS PRIVATU ANIVOR PROPRIZTAR Y INFORMATION: MAY NOT B8 USRO OR ISTLOSED QUTSIDE THE
TR A30UTH COMPANISS BXCEPT FURSUART TO A WRITTUN AORIIMANT,

Tngvd ot 10
Quatomer Inftisls .

Daw

[




04/30,2002

14:45

BELLSOUTH BUSINESS SYSTEM » CHARLOTTE HALL ND.18g (@az

APR-30-2002 TUE 09:14 AM BELLSOU. 0IST FAX NO. 1 B15 401 .J9
Apr 29 D2 03:38p —

Apr 29 02 O2:48p

P.
Rpr 22 02 03:41p _ _

APR-22-2002 MON 02:50 FM BELLSOUTH DIST FaX NO, | 615 401 4009 PR
CONTRACT SERVICE ARRANGEMENT
AGREEMENT Cuse Number TNOZ-BZ77-00
Oplion 1071
Atlaehment 1

1. Cusiorr and BellSouth acimowindge that various compatitive altematives sre aveilubic o
Customet in the Siato of Tonnsssce, ncluling competitive alizrnatives 0 services provided
Boosin, as evideneed by one or mare of the Tollowing: - .

A. Customor has niosived oflerg for contparable secvices from onc or moss othex sarvice
providirs. Providers include XO, ;

B, Qustomer ks purchariig ar has purchnxed compaeablo services from ons of more othey
service pravidars.

C. Customer hat besn contacted by 048 O move other sexvice providars of comparablc
evvices. [rovides includo X0,

D. Customer i§ swarc of 0d or more other secvice providers from wiam it can ewvently
obtain comparablo sarviess. Providers include XO.

2. Customot and BallSouth agres that the Customer's early ierminacion of the Agroamant without -
causo will reuuit in damages Ot are indeterminable o AIETICUI 10 moaswcs a of this date xnd will
result i the chargliag of liguidanod deremges. Customer and BellSooth agree (Mat with regand to
setvices provided wiltii the State of Teanesses, the amount of such tiquidaied damages shall
equal the Wisar O (A) (ho suim of the ropayment of discoantz rocelved during the pravious 12
monvhe of the sorvice, Lhs repayment of auy pro-eted walved of Sscountod non-recuariay
charpes st fusth in the Notes scofion of the Agreemonc, and the repayment of the pro-rated
coatract preparalion churys set forth in the Noes soetion of the Agrasmoat; or (B) six percont
(6%) of the totat Agestment canount, or twenty-{our poroent (24%) of the averagoe snnusl revenue
for an Agrecmanz with  temt Lemgue than four (4) yeers, Notwithetanding say provisions in the
Agseemnent (o the contrary, Costomice and DeltSoutl agroe that with regand Lo sarvices provided
withit: the Stalm of Tenncascc, this Paragraph of thiz Addandun sals forth the total amounts of
liquidarod darsapes Ui Customer Emist pay wpon carly termmation of the Aproement without
canso. Customer dud BedlSoulh agren that theso amounts represent a reasonobls estimute of the
damages BollSouth would sufBer a2 & retult of such esely tsemination and that those wmeants do
ot congtitute a penalty,

1. In the cvent the me Custainee terminates this Agrecomnt without cause prior to the espimation
of this Agrecsocau, the Customen shall pry a terminntion charge s specificd In Atiachmmy 1,

h 2 above of this Agretinent. The Customer may reqecst a calculation of tho termimation
chargs at gny tne during the wrmof this Agroement. Baved on the information avaljshle st the
plart of this Agresroant, st the end of the first six (6) monchs of the Agrooment period end for each
#ix (6) moath period tharesfler, the ostimaled Imount of 10 Wrminstion liability charga will bo
$3,662, 1a mry cvent, txe estmated torvminaioe Liability chirge will nol excesd this amount.

Should the Custasmer elect to werminata this Agreement prior @ The éxpiration dale withowt cause,
the uetial fermination charge witl be calcufated in accordunce with Attschanent 3, Pasagroph 2
abuve and bayed on information available at the time of teemination,

PRIVAVIIROrRIETARY

CONTAINS PRIVATE ANIVOR PROPRISTARY INCORMATION. MAY NOT (1t LSND Ok DIFCLOSEN QUTSINE THE
NELLLOUTH LOMPANTS EXCE'T PURSUANT TO A WIITTEN ACREAMENT.

AL oi' 10
Custconor Iaitinls

Dax

P. 12
p.12

p.12
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PR-30-2002 TUE 08:14 AN BELLSOL.  DIST FAX NO. 1 615 401 .J8
f Apr 29 02 03:39p e
Apr 23 02 v2:49p

ppr 22 02 03:42p

APR~22-2002 NON 02:5) PM BELLSOUTH DIST FAX NO. 1 815 401 4008 P,
CONTRACT SERVICE ARRANCEMENT
© AGREEMENYT Caxe Nomber TNO2-R277-00
Option 10f1
Attachmont I

4. Exceptin the casc whene tha Customor assigns this Agreemaat Lo a eantilieg veselier in
secoedance with Persgraph 7(b), Customct may not sasigh its rights or obligations under tila
Agcacment withaut the expsess writlen coRsere of the Company and only prsiaat 10 tho
conditions contained 3 the appeoprlate tariff, :

TRIVATBFROPRISTAKY
CONTANNE PRIVATR ANIYOR PROMUITARY DEHORMATEN. MAY NOT 28 USED OR DISCLASSD OUTSIOG THE
APLLSOUTH COMPANTRS RXCRIT TURSUANT TO A WRITTGN AGH

Tigs o8

Customer Iakials
. Date

P, 13
P.13




